
International in Nepal   JOB DESCRIPTION  
 

Functional Title:   GED and Social Norms Officer 

Responsibility level/Grade: Officer / Grade E 

Department/Project:   CO 

Work station:   Kathmandu  

Incumbent's Name:        

Supervisor/Principal Evaluator: Organizational Approaches Specialist 

 
JOB SUMMARY 

GED and Social Norms Officer will be responsible for providing technical support to 

program/project team including partners on issues related to gender equality, diversity and 

social norms. The incumbent will be responsible to incorporate gender, diversity and social 

norms components into CARE Nepal programs and policies, and provide required support to the 

program team in implementation part. S/he will support in capacity building of program/project 

and partner staffs including different engaging alliances in GED and Social Norms tools and 

procedures. S/he will play a key role in advancing gender equality and diversity throughout the 

organization 

 

The employee shall fully comply CARE policies and procedures and should be accountable for 

it. 

 
KEY RESPONSIBILITIES 

R1. Strengthening and establishing GED and Social Norms into organizational policy and 
programs   

 Ensure institutionalization of Gender equality and Diversity and Social Norms strategies and 
tools in organizational programs and policies including in partner organizations.  

 Facilitate/coordinate systematic integration of gender equality and diversity and social norms 
objectives into policies and programs formulation, advocacy, knowledge management and 
monitoring and evaluation.  

 Develop/adapt guidelines, tools for mainstreaming GED and Social Norms to ensure that 
gender equity and diversity issues are appropriately identified and addressed in programs 
and policies of both CARE and its partners. 

 Support HR in mainstreaming gender quality and diversity into human resource policy and 
provide support / participate in staff recruitment process.  

 Support/contribute HRD in creating an environment that is free from all forms of 
discrimination, harassment and exploitation and ensure ‘’Zero tolerance’’ policy is 
maintained 

 Provide support, lead/coordinate and guide capacity development activities and trainings on 
GED and Social Norms for staffs and partners. 

 

R2. Program implementation:  

 Support in planning and implementation of programs/projects to ensure GED and social 
norms change components are integrated in project objectives and activities. 
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 Identify innovative approaches of GED and Social Norms and work with program team to 
integrate them with regular activities of the program and also during assessment process. 

 Facilitate to adopt and test new approaches, strategies and tools as per need in changing 
social norms and document it.   

 Support design and implement activities that challenge gender inequality wherever possible, 
in an accessible and engaging way. 

 Work in a team to review and develop implementation guideline to ensure uniformity and 

quality in project delivery. 

 Engage closely with DMEL/KM unit to manage acquired knowledge and for wider 

documentation and sharing of CARE’s experiences to different stakeholders.  

 

R3. Coordination,  Networking  and Advocacy:  

 Coordinate with partners and relevant stakeholders to get the inputs and feedback to GED 
and Social Norms tools and approaches as well as project outputs in relation to GED/Social 
Norms Issues.  

 Coordinate with local team with partners and compile, identify, prioritize the major issues 
and data for quarterly and periodic reporting. 

 Provide technical support to field team and program partners and identify opportunities for 
the development of relevant advocacy and communication/information materials. 

 Support and link local program team and respective partners in connecting with the 
institutions and networks working in GED and social norms sector in coordination with 
Partnership and alliance specialist. 

 Coordinate and liaise with program partners, government line agencies and other 
counterparts to build the synergy and strengthen GED and social norms approach in the 
program/project, including social and behavior change communications.   
 

R4. Capacity development of project staff and local partners on Social Norms  

 Assess capacity of project staff and prepare their capacity building plan and implement it in 
coordination with program team.  

 Build capacity of program/project staff and local partner staff on GED and social norms. 

 Work in a team on developing training guidelines and session for training the 
program/project staff, partner staff and alliance members related with GED and social 
norms. 

 Provide onsite support/technical guidance to program/project and partner staffs on GED and 
social norms issues.  
 

R5. Monitoring, documentation and reporting 

 Conduct monitoring visits to Project areas to ensure their timely implementation with quality 
and provide onsite coaching and feedback to field team and partners on GED and social 
norms.  

 Collect data from working areas and prepare a compiled datasheet periodically to further 
analyse it. Support Coordinators and Managers in preparing periodic project progress report 
with gathered information.  

 Collect and promote good practices and lessons learned from field for periodic reporting in 
coordination with knowledge management specialist 

 Document processes, discussions, proceedings, workshop and event reports.  
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 Identify and document the success stories and failure experiences in approaches, 
strategies, processes and tools and its results and disseminate it in coordination with 
knowledge management specialist and communications and outreach unit.  

 In coordination with communication team, prepare learning materials out of the successes 
and achievements (flyers, brochures, leaflet etc) based on program/project based outcomes 
and approaches. 

 
R6. Upholding CARE’s Core values and ensuring its principles 

 Link and demonstrate CARE Nepal’s core values, programming principles, strategic 
objectives, gender equality and social inclusion in behaviors and programming.   

 Comply and exercise organizational values and culture 

 Help to promote rights, good governance and social accoutability 

 Help to promote gender responsive behavior in all actions and decisions 
 

SPENDING AUTHORITY:  

None 

WORKING CONDITIONS: 

Based in Kathmandu, Country Office with 50% field visit to working areas 

 

PERSON SPECIFICATION REQUIREMENTS: 

Qualifications and Experience: 

 Bachelor’s Degree in gender studies, development studies, social sciences or related 

subject with 3 years relevant experience in the field of Gender, Diversity and Social Norms.  

 Experience of working with partners and networks including familiarity with tools used for 

GED and social norms change. 

 Experience with capacity building of staff, convening and facilitating trainings and workshops 

at national, sub national and district level. 

 Experience of working with adolescents, GBV issues and behavior change of people. 

Experience of facilitating community dialogue.  

 Preferably experience working with International NGOs in similar profile 

 

Knowledge and Skills and Competencies: 

 In-depth knowledge on social norms, related national policies, plans and programs including 

organizations working on social norms  

 Practical knowledge of using tools for social norms change in  program 

components/initiatives and monitoring tools   

 Knowledge of documentation and dissemination, good reporting skills and experience of 

preparing reports.  

 Excellent communication, documentation skills, analytical ability and capable to document in 

Nepali and English, able to communicate with sensitivity and foster communication, actively 

listening to others.  
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 Excellent interpersonal skills and demonstrated ability to establish effective and working 

relations with national and local staff and other stakeholders, able to work effectively with 

other people within a team and working group  

 Ability to develop capacity building frameworks, training manuals and work plans; able to 

foster the development of others by providing a supportive learning environment 

 Ability to communicate ideas and information in writing to ensure that information and 

messages are understood and have the desired impact; able to present information and 

express opinions confidently to internal and external audiences 

 Ability to deal with situations and issues proactively and persistently; able to contribute 

effectively to a culture that positively values the diversity of people, values and ideas within 

CARE Nepal  

 Proficiency in the use of Microsoft Office Software (Word, Excel, PowerPoint) 

 Child Centered facilitation skill would be an added asset.  

 

 
 
 
Incumbent’s Signature: ______________    Date: _____________ 
 
 
 
 
Supervisor’s Signature: ________________    Date: _____________ 
 
 


